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M E X T OCYITIDTAPC CT BEMUHHUB A CTAHIATPT

CTAHJIAPTU3ALIAS B COEPE
TYPUCTCKO-PKCKYPCUOHHOTO
OBCJIYKUBAHUSA
I'OCT

OcHoOBHBIE MO/I0XKEHUS 28681.0—9(

Standardization in the field of tourist-excursion service.

Basic provisions

MKC 03.080.30
OKCTY 0001

JlaTta BBenennsa 01.04.91

1 ObJIACTDb IIPUMEHEHHNA

Hacrogmuit craHgapT yCTaHAB/JIMBAET 1I€J1b, 3a4a491, OO0BbEKThI CTAHAAPTU3ALINN U CTPYKTYPY KOMILIEK -
ca CTAHIAPTOB U APYIUX JOKYMEHTOB II0 CTaHAAPTU3aLU B c(pepe TYPUCTCKO-3KCKYPCUOHHOTO OOCITYX1 -
BaHUS.

CraHpapT pacIipoCTpaHsIeTCs Ha OpraHU3alvi U IIPEAIIPUITHAA, 3aHUMAIOIIMECS BOIIPOCAMU CTAHIAPTU -

3d1INHN B C(bepe TYPHUCTCKO-9KCKYPCMOHHOTO O6CJTY)KHB&I—[I/IF[ , HEC3dBNCHMO OT HX B@,I[OMCTB@HHOﬁ ITPUHAIJICK -
HOCTHU.

2 OIIPEJEJEHUS

B HacTosmeM cTaHmapTe MCIIOJIb30BAHBI CIICAVIOIINE TEPMUHBI M UX OIIPEIACIICHUA:

1 TypucTCKO-3KCKYPCHOHHOE 00CIYXKUBAHUE — JICITEIILHOCTD IIPEAIIPUATHUIA M1 OPraHU3ali, HATIPAB-
JIEHHAd Ha VIOBJIETBOPEHME ITOTPEOHOCTEN HACEIECHUA M MHOCTPAHHDBIX I'PpaXIaH B TYPUCTCKUX U SKCKYP-
CUOHHBIX YCIIyTax.

2 Typucrckas ycayra — pesyjibTaT AEATCIbHOCTU TYPUCTCKOIO IIPEAIIPUATHS 110 YIOBJIETBOPEHUIO
COOTBETCTBYIOIIMX ITOTPEOHOCTEN TYPUCTOB/3KCKYPCAHTOB (Haje€e — TYPUCTOB).

[Ipumeganne— IloaydeHUe/TTIOTpeOJICHUE TYPUCTCKOM YCIYIA OCYIIECCTBISICTCS NP  ONPEACICHHBIX
VCJIOBUSIX OOCIIYKBAHUSI.

3 Bua TYpHCTCKOH YCJIOYIM — COBOKYIIHOCTH OJHOPOIHBIX TYPUCTCKUX/3KCKYPCUOHHBIX (fajiee —
TYPUCTCKUX) VCIIVT, XapaKTEPU3YIOIIUXCA OOIIUMU TEXHOJIOTMUYECKUMU IIPU3HAKAMMU.

4 YcaoBus 00CIYXKMBAHHA — COBOKYITHOCTH (PAaKTOPOB, BO3IEUCTBYIOIIMX Ha TYpHCTA B IIPOLIECCE
TTOJIYUEHUI YCIIYTU.

5 IIpomecc TYPHCTCKO-IKCKYPCHOHHOIO OOCIYXKHUBAHUA — COBOKYITHOCTH BCEX NECHMCTBUM JIOAEH U
CPEICTB TPyda HA TYPUCTCKOM IIPEAIIPUATUN, O0CCIIEUNBAIOIIMX ITOJIYIEHUE TYPUCTCKON YCIIVIU.

6 KauyecTBO TYpHCTCKOro OOCJIOYXKHMBAHUSI — COBOKYITHOCTH CBOMCTB TYPUCTCKUX YCIYT M IIPOLECCOB
OOCJIV:KMBAHUA 10 YAOBJIETBOPEHNIO OOYCIIOBJICHHBIX WIN IIPEAIIOIAracMbIX IIOTPEOHOCTEM TYPUCTOB.

Il puMedaH U e— KadgecTBO TYpHUCTCKOIO OOCIYXKUBAHUA XapaKTepU3YETCS KAUSCTBOM YCIIVT U KYJIBTYpOU
O0CIIY>KUBAHWSL.

7 KayecTBO TYPUCTCKOM YCJIYIH — COBOKYIIHOCTH CBOMCTB TYPUCTCKOM YCIIYTY, OOYCIIOBINBAIOIIMX €€
IIPUTOOHOCTD K VIOBIETBOPEHUIO OIIPEACICHHON IIOTPEOHOCTH TYpPUCTA.

I1 pPpHAAMMCYdAdHMAC— KadgecTBO YCOIVIN XApPpaKTCPpHU3IYETCA TOHHOCTHBHO MU CBOCBPCMCHHOCTHBIKO HCITIOJIHCHUWA,
SProHOMHUYHOCTBH, 3CTCTUYHOCTBIO 1 APYIMMU 110KA34ATCIIAMM HOTp@ﬁHT@HBCKHX CBOVCTR YCOILYI'A.

HU3nanve opuuaIbHoe IlepeneyaTka BoCHpeIeHA
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© Crangaptuadopm, 2005
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8 KyapTypa 00CayXHBAHMSA — XapaKTePUCTUKA YCIOBUI OOCIIYKUBAHUSA TYPUCTOB, BBhIPAKAKOIIMXCS
B 3TUKE OOLIeHNS OOCIYKMBAKOIETO IIEPCOHAIA C IIOTPEOUTEIIAMU YCIVT, KOMGPOPTHOCTA Y 3CTETUYHOCTHU
cpeabl OOCITYKUBAHUA.

9 Crangapr Ha yeayry — PykoBoactso MCO 2.

10 Cranpapr Ha nmponecc odbcayxusanua — PykoBojactso MCO 2.

11 TexnuyecKuil JOKYMEHT — JOKYMEHT, YCTAHABIMBAIOIINN TEXHUUYECKNE, TEXHOJIOTMUECKUE U JIPY-
THe XapaKTEPUCTUKU TYPUCTCKUX VCIYT U IIPOLIECCOB OOCITVKMBAHUSIL.

[IpmMeduaHUc— K TeXHIUCCKUM JOKYMEHTAM OTHOCSTCS: TEXHUYCCKUE OIMMCAHUS, TCXHOJOTUYCCKIE
MHCTPYKIIAH, PECIIAMEHTHI (KapThl), CXEMbI, YCPTCKMN.

12 YpoBeHb Ka4eCTBA TYPUCTCKO-3KCKYPCHOHHOTO OOCIYXKHBAHNA — OTHOCUTEJIbHAA XapaKTepUCTHIKA
KadyecTBa OOCIYXMBAHUS, OCHOBAHHAS HA CPpaBHEHUM (PAaKTUYECKUX 3HAUYCHUM I10Ka3aTesIel KadecTBa C
[10Ka3aTeIIMU, YCTAHOBJIEHHBIMY B CTaHAApTAax.

3 OBIIUE MMOJIOXEHUSA

3.1 Heabs cranmaptuzanuuy B cpepe TYPUCTCKO-3KCKYPCUOHHOTI'O OOCIYKUBAHUSA — HOPMATUBHO-TEX -
HUYECKOE 0DECIICUYCHUE ITOBBIILICHNS YPOBHA Ka4deCcTBa U 3(P(PEKTUBHOCTU TYPUCTCKOTI'O 1 3KCKYPCUOHHOTO
OOCIIYKMBAHMA UM 3alllITa UHTEPECOB IIOTPEOUTEIIEU YCIIVT.

3.2 OCHOBHBIMH 3aadyaMM CTaHIAPTU3ALMU B chepe TYPUCTCKO-3KCKYPCUOHHOTO OOCITYKUBAHUS
SIBJIIIOTCA.:

- YCTAHOBJIEHUE HOMEHKIIATYDHBI I10KA3ATEIEN KAaYeCTBA YCIYT U OOCIIY2KUBAaHUA TYPUCTOB;

- YCTAHOBJICHUE IIPOTPECCUBHBIX TPEOOBAHUI K KAYECTBY YCIIYT U OOCIIYKMBAHUA TYPUCTOB Y METOJIOB
X KOHTPOJIA;

- YCTAHOBJICHUE IIPOIPECCHUBHBIX TPEOOBAHNM K TEXHOJIOIMU U TUIIOBBIM TEXHOJIOTUYECKUM IIPOLIEC-
caM OKa3aHUYI TYPUCTCKUX YCIIYT;

- YCTAHOBJIEHHNE TPEOOBAHUU, 00ECIICUMBAKOIINX O€30IIaCHOCTD YCIYT, OXpPaHy 310POBbS HACEJICHUA,
OXpaHy OKpPYXarollel Cpelbl, TOYHOCTb U CBOEBPEMEHHOCTDb MCIIOJIHEHUA, 3PrOHOMUYHOCTD U 3CTETUY-
HOCTDb YCJIYI U YCIIOBUM OOCIIY>KMBAHUA,

- YCTAHOBJICHNE TPEOOBAHUM K CEPTU(MUKALIMU TYPUCTCKUX YCIIYT;

- 00€CIIeYEHUE KOOPAMHAIINY ACITEAbHOCT TYPUCTCKUX IIPEAIIPUATUU C IIPEIIIPUATUSIMU APYTUX
OTpaciIiey, YYACTBYIOILMX B IIPOLIECCAX TYPUCTCKO-3KCKYPCUOHHOI'O OOCIIYKMBAHUA;

- YCTAHOBJIEHUE TEPMHMHOB UM OIIPEACIICHMM OCHOBHBLIX IIOHSTHUM B OOJACTH CTaHIAPTU3ALUU U
VIIPABJICHUA KAa4eCTBOM B C(pepe TYPUCTCKO-3KCKYPCHMOHHOI'O OOCIIYKMBAHUA HACEJIICHUS.

3.3 OO01iee pyKOBOIACTBO pAbOTaMM U IIPOBEACHUE €AMHOM TEXHUYECKOW IIOJUTUKM B 006JIaCTU
CTaHIAPTU3ALMU B cPepe TYPUCTCKO-3KCKYPCUOHHOTO OOCIVKMBAHUA OCYLIeCTBIIAET LleHTpabHBIN COBET
110 Typru3My U s3kckypcuam (HCTD) BHCIIC.

Opra’Hn3alOHHO-METOANYECKOE PYKOBOJACTBO, KOOPAMHALIMIO pabOT 110 CTAaHAAPTU3ALMU U pa3pa-
DOTKY TrOCYIapCTBEHHBIX CTAHAAPTOB B cPepe TYPUCTCKO-3KCKYPCUOHHOTO OOCIYKMBAHUA OCYILIECTBIIICT
TexHnuyecKnit KOMUTET 110 CTaHAAPTU3AINU « | ypUCTCKO-3KCKYPCUOHHOE OBCIIVKMBAHNE», B COCTAB KOTO-
pPOr0 BKIIIOUAIOT IIpelcTaBuTeeil Peaepaliiy o0LIECTB IIOTpebuTeeil, 1 Bececoro3Hada HaydIHO-UCCIIEN0BA-
TeJIbCKAY j1abopaTopus 110 TypusMmy U 3kckypcuaMm (BHHITD).

3.4 1DLranupoBaHue, pazpadborka, oPOpMIEHUE U YTBEPKIACHNE CTAHAAPTOB OCYILECTBIIAIOTCS B IIOPSIKE,
YCTAHOBJICHHOM cTaHaapTaMU 1 ocymapcrBeHHOU cucTteMbl ctaggaprusanmu 1 OCT 1.0, TOCT 1.5.

Jta Hanbosiee IIOJIHOTO y4e€Ta MHTEPECOB IIOTPEOUTEIIEN K YIACTUIO B pa3paboTKe IIPOECKTOB CTAH-
JapTOB Ha YCIIVIY IIPUBIEKAKOTCA OOIIEeCTBA (COMO3bI, ACCOLIMALIMI) IIOTPEOUTEIICI.

3.5 KOHTpOIb 3a COOIIIOACHNEM TPEOOBAHUN CTAHAAPTOB B chepe TYPUCTCKO-3KCKYPCUOHHOTO
OOCIIYXKMBAHUY HACEJIEeHUS 00eclIeunuBaoT cepTUudPuKanMoHHbIe LHeHTPbL cucTeMbl LICT D, ciayXKObI
KOHTPOJIA KauyecTBa IPEANPUATUU, IIPEIOCTABIAIOININX TYPUCTCKUE M SKCKYPCUOHHBIE VCIVIU,
OpraHbl TOCYAapCTBEHHOIO Haja30pa l occTtangapra ¢ IIpUBJICYEHUEM ODIIECTB (COK30B, aCCOLMAIINN
1 OAp.) 1orpedurenet, IpodpecCnoOHaJIbHBIX COX30B, MECTHBIX COBETOB HAPOAHBIX JCIIYTATOB.

4 OBBEKTBI CTAHAAPTU3ALINU U IOKYMEHTHI 110 CTAHJAPTA3ALIMHA
B TYPUCTCKO-PKCKYPCUOHHOM OTPACJIA

4.1 OOGBEKTAMU CTaHIAPTU3ALIN B TYPUCTCKO-3KCKYPCUOHHOM OOCITYKMBAHWY HACEJIEHUA ABJIAIOTCH:
- TYPUCTCKUE YCIYTU;
- IIPOLECCHI TYPUCTCKOTO Y SKCKYPCHMOHHOTO OOCITY>KMBAHUS.
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4.1.1 Yciayru B cepe TYPUCTCKO-3KCKYPCUOHHOTO OOCIYKUBAHUA ITOAPAZACIAIOT Ha CIICAVIOIIUE
BUABLI OJHOPOIHBIX YCIIYT:

- peaM3alysd TYPUCTCKUX U SKCKYPCUOHHBIX YCIIVT;

- TYPUCTCKUE ITYyTELICCTBUA;

- B3KCKYPCUU;

- TYPUCTCKUE ITOXOMIBI;

- PEKIIAMHO-MHPOPMALIMOHHDBIE YCIIYTU;

- TPaHCIIOPTHBIE YCIIVIU;

- OBITOBBIE YCIIYTU;

- YCJIYTU IIPOKMBAHUA;

- YCJIYTU IIUTAHUML;

- KYJIbTYPHO-MAaCCOBBIE YCIIYIU;

- (pUBKYIIBTYPHO-03I0POBUTEJIBHBIE YCIIVIU.

CraHIapThl Ha OIIPEACJ/ICHHBIE BUABI OJHOPOAHBIX YCIIYVI AOJDKHBI COAEPXKATh ObIIMe TpeOOBAHUS K
OCHOBHBIM XapaKTePUCTUKAM VCIIYI U YVCIIOBUM OOCITYKMBAHUA:

- Ha3HAYECHUIO;

- 0€30IIaCHOCTU:

- TOYHOCTH U CBOEBPEMEHHOCTU UCIIOJIHEHU

- 3PrOHOMUYHOCTHU;

- 3CTETUYHOCTU;

- 3KOJIOTUYHOCTU;

- KOM(pPOPTHOCTH;

- KOMIUIEKCHOCTY;

- TapaHTUU U Op.

4.1.2 Ilponecchl TYPUCTCKO-3KCKYPCUOHHOIO OOCIVKMBAHUS ITOAPA3ACITAOTCS HA:

- IIPOLIECCHI OpPTaHU3allUU U YVIIPABICHUA;

- TEXHOJIOTUYECKME IIPOLECCHI OKA3aHUA YCIIVI 1 OOCIIyXKMBAHU,

- 00€CIICUYMBAIOIIE IIPOLIECCHIL.

4.2 B cepe TypUCTCKO-3KCKYPCUOHHOTO OOCIIVKMBAHUA UCIIOJIB3VIOT CICAVIOIINE KATETOPUI CTAH-
JApTOB:

- rocygapcTtBeHHbIe cTaHaapTsl (1 OCT);

- pecnyosmmkaHckue craHgaprol (PCT);

- CTAHAAPTHL HIPEAIIPUATUN U 00beIMHEHNN (Hajtee — npeanpuaruin) (CT1I1).

4.2.1 locymapcTBeHHBIE CTAaHAAPTHI YCTAHABIMBAKOT 003aTEIbHBIE OOIIINE TPEOOBAHUA K TYPUCTCKO-
MY OOCIIYKUBAHUIO, OOECIICUMBAKOIINE OE30IIaCHOCTb, OXpaHy 3I0POBbSA U XKM3HU HACEJIEHUS, OXpaHy
OKPYKAaIOILEN Ccpedbl, KOMIUIEKCHOCTb, TOYHOCTb U CBOEBPEMEHHOCTD UCIIOJIHEHHNA, 4 TAKKE PEKOMEH/IA-
TeJIbHbIE TPeOOBAHMS (HA3HAYCHU S, KOM(POPTHOCTU, SPrOHOMUYECKNE, SCTETUYECKUE 1 JIP.) K BUIAM YCIIYT,
BKJIKOUAA YCIIOBUA OOCIIYKMBAHUS.

[ ocymapcTBEHHBIE CTAHAAPTDHI, YCTAHABIINBAIOIIME OBIINE TPEOOBAHUS K TYPUCTCKO-3KCKYPCUOHHOMY
OOCIIYKMBAHUIO, 00A3aTEJIbHBI K IIPUMEHEHUIO BCEMU IIPEAIIPUATUIMU, YIPEXKIACHUAMN U OpraHU3alluAMU,
OKA3bIBAIOIIIMMU TYPUCTCKO-3KCKYPCUOHHBIE YCIIYITU, HE3ABUCHUMO OT UX BEJIOMCTBEHHOM ITOAYMHEHHOCTU,
B TOM YUCJIE, KOOIIEPATUBHBIMM, COBMECTHBIMU IIPCIIIPUATUSIMU, I'paXaaHaMU, 3aHUMAKOIIUMUCI WHIM -
BUAYAJIbHON TPYAOBOU ACATEIBHOCTBIO B YACTU OKA3aHUS TYPUCTCKO-3KCKYPCUOHHBIX YCIYI HACEJIEHUIO.

4.2.2 PecnybimkaHcKkue CTaHAApThl YCTAHABIMBAKXOT 003aTEILHBIE HOPMBI, O0ECIICUNBAIOIINE 6E30-
[1ACHOCTDb, OXpaHy 300POBbA U XKM3HU HACEIIEHUS, OXPAaHy OKPYXKAIOIIEH Cpeabl, KOMIUIEKCHOCTDb, TOYHOCTD
1 CBOEBPEMEHHOCTb MCIIOJIHEHUSI M DPEKOMEHIATE/IbHBIE TPEeOOBAaHUA K BHIAM TYPUCTCKUX YCIYI U
TEXHOJIOTUYECKUM IIpOlieccaM MX OKa3aHUs, YUYUTBIBAIOIINE PECIIYOJIMKAHCKIIE OCOBEHHOCTH.

PecriybimmkaHcKe cTaHAApPThL PACIIPOCTPAHSIOTCA HA BCE IPEAIIPUITUSA U OpraHU3allu, OKa3bIBAIO-
11 TYPUCTCKO-3KCKYPCUOHHBIE YCIIYIU HAa TEPPUTOPUN TAHHOM COX3HOM PECITYyOJINKMN.

4.2.3 CraHgapThl IIPEMIIPUATII /OOBEIMHEHUI YCTAaHABIMBAIOT TPEOOBAHMA HA KOHKPETHBIE TYPUCT-
CKME YCJIIYI'Y, BKIXOYAs YCJIOBUSA OOCIIYXKMBAHUA, K OpTaHM3AlMU YIIPABJICHUS IIPOU3BOJCTBOM, K TEXHU-
YeCKOMY OCHAIIEHUIO, TEXHOJOTMYECKUM IIpolieccaM M MeTodaM, IIPUMEHAEMBIM TOJLKO Ha JaHHOM
IPEAIIPUATUN (OOBEAMHEHNN).

4.2.4 JlommyckaeTcss Ha TEXHOJIOTMYECKME IIPOLIECCHl UCIIOJIHEHUA KOHKPETHBIX YCIIYI, Hapsiay co
CTaHJApTaAMU IIPEAIIPUATUI, pa3padaTbiBaTh TEXHOJOTMYECKNE NHCTPYKLIMU, PETJIAMEHTDBI, KapThl, TEXHU -
YeCKUE OIIMCAHUA.

4.3 lloka3atenu, ycTaHaBIMBAEMBIE IT'OCYAAPCTBEHHBIMU U PECIIYOJIMKAHCKMMU CTaHAAPTAMU, JTOJIK-
HBbI 00€CIIEYNBATh BBICOKOE KAYECTBO YCIIYI Y YUYUTHIBATD IIE€PEIOBOM OTECUECTBEHHBI U 3apyOEeXKHBIN OIILIT.
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4.4 OCHOBHBIMU BUAAMMU CTAHAAPTOB B CPepe TYPUCTCKO-3KCKYPCUOHHOTO OOCIYXKMBAHUSA HACEIIE-
HUA ABJISIIOTC:

- OCHOBOIIOJIATAIOIINE CTAHIAPTHI;

- OOIIEeTEXHUYECKUE CTAaHIAPTHI;

- CTAHAAPTHI HA IIPOMU3BOACTBEHHBIE IIPOLIECCHI (TEXHOJIOTUYECKUE, 00eCIIEUNBAIOIIE OpraHn3aL
VIIPABJICHUS )

- CTAHJAPTHI Ha YCIIYTU.

4.4.1 OcHoBoOIIOJArawIIe U OOIIETEXHNUYECKUE CTAHAAPTHI YCTAHABIMBAKOT TPeOOBAHUS, HAIIPaB-
JICHHBIE Ha O0O0€eCIIeYEeHME TEXHUYECKOTO, OPraHU3allMOHHOIO €AVWHCTBA M B3aMMOCBI3M B IIpolleccax
MApKETUHTA, pa3padbOoTKM, UCIIOJIHEHNA U peaIM3alll YCIIYT IIPEAIIPUATUAMU CPEPBI TYPUCTCKO-3KCKYP-
CMOHHOI'O OOCIIyKUBAaHUSA HACEJICHUA.

4.4.2 CraHmapThl IIPOLIECCOB YCTAHABIMBAIOT TPEOOBAHMS K TEXHOJOTMUYECKNM IIPOLIECCAM OKa3aHUS
YCIIYT, IIpoleccaM OOCIIYXMBAHUA, VIIPABJICHUA U OpraHM3alLU IIPOU3BOACTBA.

4.4.3 CraHgapThl Ha YCIIYTU YCTAHABJIMBAKT OCHOBHBIE TPEOOBAHMS K KAYECTBY BUIOB OTHOPOIHBIX
TYPUCTCKUX YCIIYT, KOHKPETHBIX VCIIYI, BKJIIOUAd YCIIOBUS OOCIIY>KUBAHUAL.

Crpykrypa (boHIA CTAHAAPTOB U APYIMX JOKYMEHTOB IIO CTAHAAPTU3ALIUU B cPepe TYPUCTCKO-3KC-
KYPCUOHHOTO OOCIIVKMBAHUA HACEJIECHUA IIPEACTABIIEHA B IIPUIJIOKECHUHN.

UU,

b

5 OBO3HAUYEHUE CTAHJIAPTOB

5.1 O6o3HauYeHUE CTAHAAPTOB, JEUCTBYIOIIUX B CPepe TYPUCTCKO-3KCKYPCUOHHOI'O OOCIIYKMBAHUA,
BKJIFOUAET MHIECKC KATETOPUU CTaHAApTa, PETUCTPALIMOHHBIM HOMEP KOMIUIEKCA, IIOPSAIKOBBIM HOMED
CTaHJAapTa B KOMILUIEKCE, OTAEICHHBINM TOYKOM, U JABE ITOCIICAHNE HUQMPDHI I'Ola YIBEPXKICHUA:

[OCT XXXXX XX—XX

JIBe 11ociegHUue 1UQPHI
roJa YIBEPXKICHUS

[TopstiKOBBI HOMEP CTaHAapTa

P@I’I/ICTD&HHOHHBIﬁ HOMCP KOMIUICKCA

I/IH,Z[@KC KAaTCropnuun Cra”djiapra

[ Ipume p—1OCT 28000.01—90 CTAHAAPTUSALINA B XNITANITIHO-KOMMYHAJ/IBHOM XO34U-
CTBE. OcHoBHBIE ITOJOXEHUY
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HPUHHOXEHHUE
Hupopmayuonnoe

Crpykrypa poHIa JOKYMEHTOB N0 CTAHIAPTH3ALUHA B TYPHCTCKO-3KCKYPCHOHHOM 00CIYKHBAHHAM HACEICHHS

Bun cranmapra

ConepXaHue cTaHIapTa

K&TGI‘OPI{H U BHUA JOKYMCHTA

CTE[HI[ElpTBI OCHOBOIIOJIAT'AOIIKC

CraHaapThl OOIIETEXHUYECCKUE

CraHmapTel Ha IIPOLIECCHI TY-
PUCTCKO-3KCKYPCUOHHOTO OOCIYXHU-
BaHUSI

Cra”aapThl Ha TYPHUCTCKHUE (3KC-
KYPCUOHHBIC) YCIYIU

TpeboBaHs K oOpra"Hu3aliuy U
MMOPSIIIKY IIPOBEICHUS paboT 110:
CTaHIapTU3aluu

MapKETUHIY

cepTU(pUKa N

VIIPABJICHUIO KA4CCTBOM

TepMUHBL

HOMCHKJIaTypa IIOKasaTrejgell Ka-
JeCTBa

KIIaCCU(PUKAIIAS VCIIYT

obmmue TpeObOBaHUS K VYCIyraM H
YCJIOBUSIM OOCIIY>KBaHUSI

VHUQPUIIUPOBAHHAsL CUCTEMa JO-
KYMCHTAIUU

MCTOIBI KOHTPOJIS

TpeboBaHUSI K TUIIOBBIM  TE€X-
HOJIOTUYCCKMM IIpolieccaM OKa3aHUS

yCayr
[IpoleccaM MCIIOJHECHUS VYCIVI U
OOCIIY>KUBAaHU S

VIIPABJICHUS 51 OpraHu3al
[IPOU3BOJICTBA

TpeboBaHUA K KaYeCTBY:

OJHOPOIHBIX BHIOB TYPUCTCKUX

yCIIYI, KOHKPETHBIX VCJIYL, BKIIHOYAsI
YCIIOBUS OOCIYXXKVUBaAHUS

I'ocymapcrBendniin  cranmapr (1'OCT).
OCHOBHBIE (ODIIME) TTOJTOXKECHU

Pekomenganium (P)

Mertonnueckue ykazaHud (MY)

PexomeHnanuu (P)

CroBapbp-ClIpaBOYHUK
['OCT

Kiaccudukarop
['OCT

[OCT

PCT
PCT

CT1I, nHCcTpyKIINHA

CTII

PCT

CIII, TexHuueckasgd  JOKYMCH-
Tanrgd  (TEXHUYECKOE  OIIMCaHUue,

perilaMeHThl, KapThl, alIbOOMBI)



C. 6 TOCT 28681.0—90

NHOOPMAILIMOHHBIE JTAHHBIE
1. PASPABOTAH U BHECEH llenTpansHbiM COBETOM IO TYPU3MY H IKCKYPCHAM

2. YTBEPXK/EH U BBEJIEH B IEUCTBHUE Ilocranosiaenuem IocynapcrBennoro komurera CCCP mo
YNIPABJEHHUIO KAY€CTBOM NpoaAYKIUU U cranaapraMm ot 02.10.90 Ne 2609

3. BBE/IEH BIIEPBbIE

4. CCbIJIOYHbBIE HOPMATUBHO-TEXHNUYECKHUE JOKYMEHTDbI

O6o3HauyeHue HT/, Ha KoTOpHIN JaHA CCHIIKA Homep paszena, myHKTa
['OCT 1.0—92 34
['OCT 1.2—97 3.4
['OCT 1.5—2001 3.4
PykoBojacto UCO 2 2

5. IEPEU3JAHUE. Anpeas 2005 T.

Penakrop JI.B. Kopemnuxoea
Texumueckuu pepaxkrop B.H. Hpycakosa
Koppekrop B.C. Yepnasn
KoMmimbiotepHada BepcTka C.B. Psboeoii
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